
Your guide to your statement.

We have enhanced your statement experience!
At First United Bank we know it’s the little things that make the biggest impact! Your 
statements now provide you access and features that will deliver easy navigation and 
enhanced search capabilities. Please refer to the descriptions inside for details on key 
sections and specific features. If you have questions, please contact Customer Care at (800) 
924-4427.

Easy access to your account information anytime
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Step 1
Log-on to your online banking account at 
www.firstunitedbank.com. Once logged on, 
select the “e-Statement” tab.



Step 2
By selecting the “E-statements” tab, this will direct you to the statement portal. Here you will read the 
E-Statement & Notices Disclosure and Agreement. Click the check mark box and also select “I Agree” to move 
forward.
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Step 3
You are now in the statement portal. To view your statements, you will select your specific account by using the 
tab on the top right-hand side of the page. There you will have a drop down and be able to select statements 
organized by date. You can have multiple statements open at once.   
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Step 4
By selecting “Menu” you are able to select the accounts you want to view, check search or just a general search 
of all statements. Select “Check Search” to search checks by date, amount or serial number. This feature will 
only be available for statements processed after September 1, 2020. 
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Step 5
By selecting “Menu” you are able to select the accounts you want to view, check search or just a general search 
of all statements. Select “Search” to search statements. This feature will only be available for statements 
processed after September 1, 2020. 



Step 6
Selecting “Account Setup” allows you to choose which statements are sent via Print, eMail, or Both.
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Step 7
To cancel service, select “Cancel Service.” A pop up window will appear and there you will either select “Cancel 
Electronic Delivery” Or “Do Not Cancel.” 
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